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Bai viét nay nghién ciru si anh hieong ciia théng tin bat can xirng dén viéc mua va sir dung thé
bao hiém y té tw nguyén cia nguoi dan diea trén dia ban Thanh phé Ho Chi Minh. Qua chay mé
hinh hoi qui dwa trén co so s6 liéu diéu tra 372 ngwoi dan trén dia ban Thanh phé Ho Chi Minh,
két qua cho thay thong tin bat cdn ximg gdy hai tac dong la lwa chon nguwoc (adverse selection) va
riii ro dao dire (moral hazard) trong viéc mua va sir dung thé bao hiém y té tw nguyén. Cu thé la,
doi voi lya chon nguoe, da sé nhitng nguoi dan mua bao hiém y té t nguyén la nhitng nguwoi cé
tinh trang sirc khée khéng tot; doi véi rii ro dao dirc la nguoi dan cé thé bao hiém y té tw nguyén
di khdam bénh nhiéu hon so véi nhitng nguwoi c¢é thé bao hiém y té khdc hay khéng cé thé bao hiém
y té. Hé qua cia cdc van dé trén la lam cho quy bao hiém y té béi chi, lam cho cdc bénh vién qud
tai dan dén chat lwong cia viéc kham chita bénh bang thé bao hiém y té chwa cao. Kién nghi rit ra
la can phdn luong doi twong tham gia bdo hiém y té tw nguyén, tir d6 xdc dinh mite phi mua bdo
hiém b% 1é tw nguyén theo tinh trang sirc khoe dé khac phuc tinh trang lva chon nguoc. Pé khdc phuc
tinh trang rii ro dao dirc, can tang mirc dong chi trd trong thanh todn phi kham chita bénh ciia
nguwoi tham gia bdo hiém y té tw nguyén, tranh tinh trang lam dung kham chita bénh qud mirc can

thiét sau khi dd c6 bao hiém y té tir nguyén.

Tiur khoa: Thong tin bt can xtrng, lua chon nguoc, rui ro dao duc, bao hiém y té tur nguyén,

Thanh phé H6 Chi Minh.

1. Gi6i thiéu

Mot trong nhimg nhanh quan trong ciia kinh té
hoc ngay nay 1a nghién ctru tinh trang thong tin bat
can xung (asymmetric information) cta thi truong
va hau qua cua nd. Nhiéu nha kinh té hoc di tién
phong trong linh vuc nay da nhan gidi Nobel nhu
Akerlof, Spence, Stiglitz cho thdy tim quan trong
clia van dé nay trong kinh té hoc. Hai hau qua phd
bién cuia thong tin bét can ximg 14 lya chon nguoc
(adverse selection) va rui ro dao dic (moral hazard).
Lua chon ngugc lam cho thi truong can béng & muc
chét luong thip va rai ro dao dic 1am gia ting chi

phi va kém hiéu qua (Pindyck & Rubinfeld, 2009).
Thi truong bao hiém no6i chung va thi truong bao
hiém y t& ndi riéng c6 kha ning ton tai tinh trang
thong tin bat can xtng. D6 14 tinh trang ngudi mua
bao hiém biét r5 vé minh hon 1a ngudi ban bao
hiém. Lua chon nguoc va rai ro dao duc s€ xuét hién
trong tinh trang nhu vay, gy ra nhiing hdu quéa nhat
dinh nhu 1a nguy co v& quy bao hiém y té hoic 1a
muc phi bao hiém y té ting 1én cao. Bai viét nay
nghién ctru tic dong cua tinh trang thong tin bat can
xtng trong thi trudng bao hiém y té tu nguyén &
Thanh phé H6 Chi Minh, tir d6 kién nghi cac giai
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phap phu hop dé phat trién bao hiém y té tu nguyén
& Thanh phé HO Chi Minh néi riéng va ca nudc noi
chung. Bén niam 2013, Thanh phé H6 Chi Minh c6
gan 900.000 nguodi tham gia bao hiém y té tu
nguyén, dy 1a mot con sb kha 1on.

2. Téng quan Iy thuyét

2.1. Khdi niém thong tin bit cin xuwng

Pindyck & Rubinfeld (2009) dinh nghia thong tin
bét can xng 14 tinh trang ma ngudi mua va ngudi
ban s6 hitu cac thong tin khac nhau vé giao dich va
hang hoa. C6 thé 1a ngudi ban biét nhidu hon ngudi
mua hodc ngudi mua biét nhiéu hon nguoi ban.
Thong tin bat can ximg 14 hién twong kha phd bién
trén thi truong. Vi du: nguoi ban 6 t6 cii bao gio
ciing biét rd chat lwong chiéc xe d6 hon ngudi mua;
nguoi 1am thué bao gid ciing biét rd kha ning lam
viéc ciia minh hon 13 dng chii; nguoi di vay tién bao
gio ciing biét rd kha ning tra ng ciia minh hon 1a
ngan hang; nguoi mua bao hiém y té bao gid ciing
biét & tinh trang bénh tat cua minh hon la nguoi ban
bao hieém.

Postlewaite (1998) cho rang cic mé hinh kinh té
chinh théng (dang Arrow-Debreu) thuong gia dinh
la thong tin hoan hao va véi canh tranh hoan héo thi
thi truong dat dugc can bang t6i wu Pareto. Tuy
nhién, tinh trang thong tin bat can xtg 1a pho bién.
Khi c6 tinh trang thong tin bat can ximg thi can
bang ciia thi truong khong con 1a can bang tdi uu
hay néi cach khac 1a ching ta c6 that bai cua thi
truong. Co hai dang that bai phd bién d6 la: lwa
chon nguoc (adverse selection) va rai ro dao dtc
(moral hazard).

2.2. Hién twong lwa chon nguoc

Hién tugng lya chon nguoc (adverse selection) la
hau qua cta thong tin bt can xtmg. Nguoi di tién
phong trong vi¢c nghi€én ctu hién tuong nay la
Akerlof (1970). Pindyck & Rubinfeld (2009), dua
trén cac nghién ctru trude do, dinh nghia hién tuong
lya chon ngugc la mot hinh thirc that bai thi truong
xay ra khi mot loai hang héa véi cac chat luong
khéac nhau dugc ban cung muc gia boi vi do tinh
trang thong tin bt cin ximg ma ngudi ta khong
phan biét dugc chat lugng dan dén c¢6 qua nhiéu
hang chat luong thap dugc ban va qua it hang chat
luong cao dugc ban. Vi du trong thi truong xe 0 to
cil, ton tai xe 6 to cii chat luong thép va chat luong
cao, nhung do nguoi mua khong phan biét dugc dau
1a xe 6 to cii chat lwong thap, dau 13 xe 6 to cii chat

luong cao nén nguoi mua c6 khuynh hudng tra gia
trung binh. Khi nguoi mua tra gia trung binh thi
ngudi cd xe 6 t6 cii cht luong cao s& khong ban, thi
truong chi con lai ngudi ban 6 t6 cii chit lugng thap.
Thi trudng can bang & muc chit luong thip. Day 1a
hién tugong lya chon nguoc cua thi truong. Hién
twong nay kha phd bién & cac loai thi trudng nhu tin
dung, bao hiém,... Khi c6 hién tuong lya chon
nguoc do tinh trang théng tin bt cin xung, giai
phap dé khic phuc duogc dé nghi 1a phat tin hi¢u
(signaling) (Wilson, 1998; Pindyck & Rubinfeld,
2009). Theo d6, ngudi ban 6 t6 cii chat lwong cao c6
thé 1am cac kiém dinh chat luong dé nguoi mua tin
twong hon, hodc cac hinh thirc thuong thiy khi ban
san pham 14 viéc bao hanh, bao tri san phdm sau do.
Khi d6 nguoi mua sé tra gia cao hon cho san phim
chat lwong hon.

2.3. Hién twong rii ro dao dirc

Mot hé qua khac ma thong tin bat can ximg giy
ra la riai ro dao dirc (moral hazard), rii ro dao duc
xuét hién do hanh vi bi che day va xuét hién anh
huong dén két qua sau khi hop dong dugc ky két
(Pindyck & Rubinfeld, 2009). Trong thi truong bao
hiém, rui ro dao dirc xay ra khi gan nhu khong con
dong co thoi thic nguoi ta tranh né bién ¢b di duoc
bao hiém. Nguoi duge bao hiém co thé thuc hién
nhitng hanh vi rii ro hon, biét ring mot phan hay
toan b chi phi s& dugc chuyén giao cho cong ty bao
hiém. Cong ty bao hiém thi khong biét trude toan bd
thong tin vé& hanh dong cta nguoi dugc bao hiém.
Vi du: mot khi chiée 6 t6 di duge bao hiém, nguoi
14i xe ¢ thé s& bét can than hon vi biét rang cac ton
that 1a do cong ty bao hiém ganh chiu. Chi nha
xuong sau khi mua bao hiém co thé it quan tim hon
vé phong chay chira chay. Theo Kotowitz (1998),
rai ro dao dire rat phé bién trén thi truong, theo do
nhimng ngudi tham gia hop dong khong thé biét 16
hanh vi cta cac ddi tac sau khi hop dong duoc ky
két. Két qua 1a nhiéu ddi tac hop dong da c6 nhing
hanh vi gay hai cho phia bén kia sau khi ky hop
dong. Cac hop dong ciing khong thé hoan hao vi
khong thé nao quy dinh hét cic hanh vi vao hop
dong. Pay 1a mot dang that bai phd bién cua thi
truong.

Su khac nhau gitra Iyra chon nguoc va rui ro dao
dtrc 1a gi? Lua chon nguoc 1a hau qua cuda tinh trang
thong tin bat can xtng trude khi giao dich xay ra, va
rti ro dao dure 1a hau qua cua thong tin bt can ximg
sau khi giao dich xay ra. Thong tin bat cAn ximg co
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thé 1a thong tin bi che gidu (trong trudng hop lwa
chon nguoc khi ngudi ban biét nhiéu hon ngudi
mua) hay hanh vi bi che giau (trong truong hop rii
ro dao duc khi ngudi mua cé nhiing hanh vi ma
cong ty bao hiém khong nhin thay duogc). Giao dich
c¢6 thé bao gébm viéc mua hang, viéc ky két hop
déng, mot thoa thuan bao hiém, hay mot hop déng
tuyén dung. Tét ca déu tao ra that bai thi trudng, tirc
14 can bang thi truong khong phai 14 can bang tdi wu.

2.4. Thong tin bit cén xikng trén thi truwong bdo
hiém y té

Tinh trang thong tin bat can xing hoan toan cé
thé ton tai trong thi truong bao hiém y té. D6 14 hién
tugng ma nguodi mua bao hiém y & biét rd vé tinh
trang sirc khoe ctia minh hon 1a ngudi ban bao hiém
y té. Pindyck & Rubinfeld (2009) cho rang tinh
trang thong tin bat can xtng ton tai phd bién trong
thi truong bao hiém y té. Tai sao nhitng ngudi trén
65 tudi lai rat kho khan khi mua bao hiém y té, cho
du phi bao hiém co bang bao nhiéu? Nhitng ngudi
gia hon thudng c6 xac sudt bi 6m ning cao hon rét
nhiéu, nhung tai sao phi bao hiém khoéng ting dé
phan anh ding muc rdi ro cao hon d6? Ly do chinh
la c6 tinh trang thong tin khong twong xtng. Nhitng
nguoi mudn mua bao hiém nim duoc hién trang stc
khoe chung ciia ho rd hon bat cir mot cong ty bao
hiém nao, cho du cac cong ty d6 co kién quyét yéu
cau giam dinh stc khoe. Két qua s& co hién tugng
lwa chon ngugc. Do nhitng nguodi hay 6m dau
thuong mudn bao hiém nhidu hon nén ti 1& ngudi
hay 6m dau trong s6 nhimg nguoi mua bao hiém s&
tang 1én. Dan dén két qua lwa chon nguogc trong bao
hiém y té 1a chi nhitng ngudi hay dau ém moi mua
bao hiém y té con nhitng ngudi khoe manh lai it
tham gia. Viéc ndy budc phi bao hiém phai tang, do
d6 s& ¢6 nhiéu nguoi khoe manh s€ nhén ra viéc ho
it c6 kha nang bi bénh nang va lga chon khong mua
bao hiém. Diéu nay lai tiép tuc lam ting ti 1& ngudi
hay 6m dau, 1am phi bao hiém lai phai ting cao va
clr nhu vay, trong trudng hop cuc doan, cho dén khi
gan nhu tit ca nhitng ngudi mudn mua bao hiém y
té déu 1a nhitng nguoi hay 6m dau. Hién tuong rui
ro dao dirc trong viéc st dung bao hiém y té la
nguoi ¢6 thé bao hiém y t& thuong c6 xu hudng
kham bénh nhiéu hon nguoi khong c¢6 thé bao hiém
y té, ho co xu hudng lam dung dich vu y té va thude
diéu tri nhiéu hon mirc can thiét vi ho biét réng cac
chi phi d6 1a do don vi bao hiém y t& ganh chiu.

2.5. Cac nghién ciru thuwc nghié¢m truoc day

D3 c6 nhimng nghién ctru thyc nghiém dé danh gia
tac dong cua thong tin bt cAn xung trén thi trudng
bao hiém y té. Dudi day 1a két qua cac nghién ctru
tac gia thu thap dugc.

Ha Nguyen & Knowles (2010) nghién ctru bao
hiém y té ty nguyén cua hoc sinh Viét Nam. Nghién
ctru str dung mo hinh hdi quy Probit. Bién phu thudc
1a bao hiém y té (BHYT) hoc sinh, 1a mot bién gia
nhan gid tri 1 néu nguoi duge khao sat ¢6 bao hiém
y té hoc sinh va nhén gia tri 0 néu khong c6. Két qua
hdi quy cho thay & mirc ¥ nghia 1%, bién “trinh do
giao duc cua nguoi dan dugc khao sat” c6 y nghia
thong ké tac dong lén quyét dinh mua BHYT hoc
sinh. Bién “tudi” c6 y nghia thong ké tac dong tiéu
cuc 1én quyét dinh mua BHYT. Bién “thu nhap” c6
nghia thong ké tac dong tich cuc 1én quyét dinh mua
BHYT. Bién “gi6i tinh chi ho” c6 y nghia thong ké
tac dong 1én quyét dinh mua BHYT. Bién “sé tré em
di hoc trong hd gia dinh” c6 ¥ nghia thdng ké tac
dong tiéu cuc 1én quyét dinh mua BHYT. Bién
“khoang cach dén bénh vién tinh” ¢6 ¥ nghia thong
ké tac dong tiéu cuc 1én quyét dinh mua BHYT.
Bién “chat luong cua bénh vién” ¢ y nghia thng
ké tac dong tich cuc lén quyét dinh mua BHYT. O
mirc y nghia 5%, bién “trinh d6 gido duc cta chu
ho” c6 y nghia thong ké tac dong tich cuc 1én quyét
dinh mua BHYT. Bién “giéi tinh” ¢6 ¥ nghia thong
ké tac dong tich cuc lén quyét dinh mua BHYT.
Bién “dan toc” ¢6 y nghia thong ké tic dong lén
quyét dinh mua BHYT, néu ngudi duoc khao sat 1a
dan toc thiéu sb thi xac suit mua BHYT thdp hon
cac dan toc khéac. Ty déanh gia tinh trang stc khoe
khong co ¥ nghia thong ké. Nghia 1a tinh trang sirc
khoe ctia mot dira tré tot hay xdu khong anh huong
dén xac suat mua BHYT. Két qua nay cho thay,
khoéng tim théy d4u hiéu ton tai lua chon nguoc
trong BHYT tu nguyén cta hoc sinh.

Nghién ctiu cia Lammers & Wamerdam (2010)
vé hién tugng lya chon ngugc trong bao hiém y té
tu nguyén & Nigeria. Nghién ctu stt dung mo hinh
hdi quy Logit. Bién phu thudc 1a bién gia nhan gia
tri 1 néu nguoi mua BHYT va nhan gia tri 0 néu
khong mua BHYT. O mirc ¥ nghia 1%, bién “nguy
co xay ra rii ro” ¢6 y nghia thong ké tac dong tich
cuc 1én quyét dinh mua bao hiém. Bénh xay ra trudc
thoi gian diéu tra l1am ting xu hudéng tham gia
BHYT ty nguyén, diéu ndy c6 nghia 1a ton tai tinh
trang lua chon nguoc trong BHYT tu nguyén &
Nigeria. Cac bién kiém soat c6 y nghia thong ké bao
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gém: bién “sic tdc”, bién “quy mo ho”, bién “thu
nhap”, bién “kién thic vé san pham bao hiém trén
thi truong”, bién “mic d6 wa thich rai ro”, bién
“nhan thirc ri ro”, bién “trinh do gido duc cua chu
ho” c6 ¥ nghia théng ké tac dong 1én quyét dinh
mua BHYT tu nguyén.

Nghién ctru ciia Yamada & cong su (2009) vé cac
yéu t6 anh huéng dén mua BHYT tu nhan & Nhat
Ban. Nghién ctru sir dung mo hinh hdi quy Probit.
Bién phy thudc 1a mot bién gia, né do luong quyét
dinh mua bao hiém hay khong mua BHYT tu nhan,
bang 1 néu mua va bang 0 néu khong mua. Két qua
cho thiy cac bién co tac dong bao gom: bién “thu
nhdp ciia ho gia dinh”, bién “tong tai san cua ho gia
dinh”, bién “thé chap”, bién “nghé nghiép ctia chu
ho”, bién “tudi cua chu hd”, bién “tinh trang hon
nhan caa cha ho”, bién “tdng sb con trong ho gia
dinh”.

Dén nay, chua c6 nghién ctru ndo vé tac dong ciia
thong tin bat cAn xtmg 1én mua va sir dung bao hiém
y té ty nguyén trén dia ban Thanh phé H6 Chi Minh
d6i véi lya chon nguoc va rui ro dao dirc.

3. Mo hinh nghién ciu

Tir Iy thuyét va cac mo hinh nghién ctru thyc
nghiém trudc, déng thoi can ¢t vao thuc tién dic
diém thi truong bao hiém y té tuy nguyén
(BHYTTN) tai Thanh phd H6 Chi Minh, cac tac gia
dé xuét cac mo hinh dinh luwong nhu sau:

Moé hinh thuc nghiém kiém tra hién twong lya
chon ngwoc

Tac gia st dung md hinh Logit dé do luong tac
dong cua luya chon nguoc Ién quyét dinh mua
BHYTTN ¢ TP.HCM.

Ln (1 f" 5 j= By + B;SUCKHOE, + B, CHIPHI_TCP,
i/ +B,CANHAN,_ -+ B HOGIADINH, +¢

Trong do:

Bién phu thugc:

- P. 1a x4c suat mua BHYTTN

- BAOHIEM(0/1): 1a mét bién gid, do ludng c6
BHYTTN hay khong. Nhén gia tri 1 néu ng}I(‘Ji dugc
khao sat c6 BHYTTN va nhén gia tri 0 néu khong
co.

Cdc bién djc ldp: Bao gdm cac bién nhu trinh
bay trong Bang 1.

M@ hinh thwc nghiém kiém tra hién twong riii
ro dao dirc

Sy biéu hién vé rui ro dao dirc & day thé hién &
chd khi ngudi bénh c6 thé BHYTTN thi ho lam
dung viéc di kham chita bénh béng thé¢ BHYTTN do
duge bao hiém chi tra. S6 1an kham chira bénh tai
bénh vién trung binh bao nhiéu lan trong mdt ndm
phu thudc vao nhiéu yéu t6 nhu sic khoe ngudi
kham, tudi, nghé nghiép, c6 khi do thoi tiét, chi phi
tra cho thay thudc...

Ham s thé hién s6 1an kham chira bénh tai bénh
vién trung binh dugc xdy dung bao gdm céc bién c6
tac dong nhiéu nhat. Him hdi quy c6 dang :

S6 lan kham chita bénh = Y (Bién co thé
BHYTTN, bién khéc)

Y=0y+ B X + B, X+ By X5 + B, X+ €

Trong do:

Y: Bién phu thudc thé hién s 1an kham chira
bénh (KCB) trung binh trong mot ndm cua nguoi
dan (SKB). S6 lan khdm bénh nay ting hay giam
phu thudc vao tan sut kham bénh cua nguoi dan,
két qua kiém tra xem c6 ton tai biéu hién rui ro dao
duc ciia ngudi dan khi co thé BHYTTN. Bién phu
thudc so lan kham bénh nay duoc giai thich boi cac
bién nhitng nguoi c6 BHYTTN, tudi, chi phi thay
thudc, va thoi tiét.

X1: bién doc lap thé hién nguoi dan c6 mua thé
BHYTTN (TTN). Bién nay kiém tra xem nhiing
ngudi c6 the BHYTTN c6 dén bénh vién nhiéu hon
nhitng d6i twong khac khong? Vi khi kham chita
bénh ho s€ phai tra mot s tién rat it, vi vay ho s€ dén
bénh vién khi méi 6m nhe. Po ludong bang nhimg
ngudi co the 1a 1 va khong thé 13 0. Ky vong dau (+).
Bién nay xdc dinh hi¢n twong riii ro dao dirc.

X2: bién doc lap, tudi nguoi dan (TUOI). Noéi 1én
gan nhu tat ca stc khoe nguoi dan, tudi cang cao
cang c6 stc khoe kém va thuong 1a ranh ri thoi
gian nén co thé cho doi tai bénh vién khi kham bﬁng
th¢ BHYT. Do luong biang s nim tudi ciia mdi
ngudi. Ky vong dau (+).

X3: bién doc lap, 1a chi phi tra cho thiy thudc
(CHIPHITT). Nhitng nguoi c¢6 thé BHYTTN khi di
kham chira bénh thi it tén phi hon nhiéu so voi
nhitng ngudi khéng c¢6. Co quan Bao hiém hd trg
phan 16n chi phi va nguoi dugc bao hiém khong
chiu thém khoan nao cho cac dich vu ho st dung.
Po luong bang mic chi tra cua timg ngudi dan
(ngan dong)/ 1 nam. Ky vong dau (+).

X4: bién doc lap (THOITIET) la anh hudng ciia
thoi tiét dén suc khoe nguoi dan, néu thoi tiét
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Bang 1: Cac bién ddc 1ap trong méd hinh thwe nghiém kiém tra hién twong lwa chon ngwoc

Cacbién doclap  Dinh nghia bién

Du kién tac dong

SUCKHOE Tu danh gia tinh trang src khoe ban than Ky vong c6 mbdi quan hé ngugc chiéu véi
(Rat tf)t =1, Tot=2, Binh thuong=3, Kém bién BAOHIEM, tinh trang strc khde cang
=4, Rat kém=5) kém thi kha nang tham gia BHYTTN cang

cao. Ky vong dau (-). Bien nay xdc dinh
hién tuwong lwa chon nguoc.

CHIPHII Chi phi y t¢ trén tong chi phi cia ho gia Ky vong c6 tic dong tich cuc lén bién
dinh trong nam. (BVT:%) BAOHIEM, dau (+)

CHIPHI2 Ti 1¢ tién thudc phai tra . (DVT:%) Ky vong ¢6 tac dong lén bién BAOHIEM,

dau (-)

CHIPHI3 Khoing cach tir nha dén bénh vién gan Ky vong c6 tac dong lén bién BAOHIEM,
nhat. (BVT:km) dau (-)

CHIPHI4 Chét luong dich vu y té khi ding thé Ky vong c6 tic dong tich cuc lén bién
BHYT BAOHIEM, dau (+)

CANHANI1 Trinh d6 gido duc nguodi dugc khao sat Ky vong c6 tac dong tich cuc Ién bién

BAOHIEM, dau (+)

CANHAN2 Gidi tinh nguoi duge khao sat. Nam=1; Nguoi dugc khao sat la nam thi kha nang
ni=0 mua BHYT s€ cao hon nit. Ky vong dau (+)

CANHAN3 Do luong tudi nguoi duge khao sat. (DVT: C6 moi quan hé cing chiu véi bién
tuoi) BAOHIEM, Ky vong dau (+)

CANHAN4 Dan toc ciia ngudi dugc khdo sat. La dan  Ngudi duge khao sat 1a dan toc Kinh thi kha
toc kinh=1, dan toc khac=0 nang mua BHYTTN cao hon cac dan tdc

khéc (+)

HOGIADINHI1 Trinh d6 gido duc cia chu ho C6 quan h¢ thuan chiéu véi bién BAOHIEM,
ky vong dau (+)

HOGIADINH2 Gioi tinh cht hd. Nam=1; nit=0 Chu hd 1a ntr thi kha nang mua BHYTcho
cac thanh vién trong gia dinh s& cao hon
nam, ky vong dau (-)

HOGIADINH3 Ti 1¢ ngudi lam viée trong gia dinh. (BVT: C6 mdi quan hé cing chiéu véi bién

%)

BAOHIEM, Ky vong déu (+)

chuyén néng qua, lanh qua hay khic nghiét thi
nguoi dan s€ dung dich vy kham chira bénh nhiéu
hon binh thuong. Va c6 thé ban than ngudi dan d6
thdy c6 su thay ddi thoi tiét chwa anh huéng nhiéu
dén stc khoe, nhung ho c6 thé¢ BHYTTN nén ho cu
tan dung va ctr kham chira bénh, mac du diéu nay
khong can thiét. Do ludng bang thoi tiét tot 1a 1, xau
13 0. Ky vong diu (+).

4. Dir ligu va két qua md hinh

4.1. Téng quan thi trwong BHYT ¢ Thanh phé
Hé Chi Minh

Trén dia ban TP.HCM, theo s li¢u tir Bao hiém
Xa hoi TP.HCM, tong sd nguoi tham gia BHYT
trong nam 2013 1a 5.008.177 nguoi, ting 4,3% so
v6i nam 2012, trong d6 sd nguoi tham gia BHYT
bét budc 1a 4.112.351 nguoi (dbi tuong 1a can bo
cong chirc, vién chic, nguoi lao dong 1a 1.797.857

nguoi; tré em dudi 6 tudi 1a 492.225 nguoi; hoc
sinh, sinh vién 1a 1.434.605 nguoi), sd nguoi tham
gia BHYT tu nguyén la 895.826 nguoi, taing 8% so
v6i nam trude 2012. SO thu BHYT nam 2013 1a
5.681.625.0 triéu dong, tang 20,0% so véi cling ky
nam 2012. S6 chi BHYT trong ndm 2013 wéc tinh
khoang 5.600.025 triéu dong, ting 12,6% so véi
nam 2012. Nhom thé tg nguyén ting khoang 130
nghin thé trong nam 2013, twong tng véi s6 chi phi
phai bu dip tiang thém (so v6i nam 2012) 1a 209 ti
doéng/nam. Co thé nhan thiy 1a dia ban TP HCM 1la
dia ban rong 16n, tdp trung dong nhan luc nhét ca
nude, sb nguoi tham gia BHYT cao nhét ca nudc, 1a
dai dién tiéu biéu cho toan bo hé théng BHYT. Mat
khac, dia ban nay tap trung dong bénh vién va co sé
kham chita bénh nhét ca nudc, nguoi dan khap noi
d6 don vé day dé kham chira bénh... Lam cho quy
BHYT c6 dau hi¢u béi chi.
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4.2. Dit liéu ciia mé hinh

Nguén dir liéu duogc thu thap s6 liéu bﬁng cach
phong vén tryc tiép bang cau hoi, chon miu thuin
tién nhitng nguoi dan trén dia ban Thanh phd HO
Chi Minh. S6 lugng miu khao sat 1a 400 phiéu, s6
phiéu thu vé dat yéu cau 1a 372. Déi tuong khao sat
gdm céc ca nhan, cac thanh vién ho gia dinh. Pham
vi khao sat bao gém dia ban 24 quan, huyén ¢
Thanh phé H6 Chi Minh. Thoi diém khao sat tir
thang 03/2014 dén thang 05/2014. Noi dung phiéu
khao sat tap trung thu thap thong tin dé do ludng cac
bién phu thudc va doc 1ap néu trén cila mo hinh.
Théng ké vé thong tin ngudi duoc diéu tra cho thay
ti 18 nir 1a 53,76% va ti 1& nam 1a 46,24%. Vé do
tudi, theo két qua diéu tra thi d6 tudi ngudi khao sat
trung binh & 40,30 tudi. Trong d6 do tudi nguoi
duogc khao sat thap nhat 1a 20 tudi va cao nhat 1a 79
tudi. Nguoi dugc khao sat ¢o trinh do dai hoc, cao
dang- trung cdp, trung hoc phd théng gan twong
duong voi nhau lan luot & ti 18 12 35,22%, 33,33%,
27,42%. Chi c6 mot sd it nguoi duge khao sat co
trinh d6 duéi tiéu hoc chiém ti 16 4% trong khao sat.
S6 nguoi lam viéc trong khu vuc Nha nuéc la
31,72%, tu nhan 1a 31,99%, lam viéc ty do chiém
24,19%, nguoi huu tri 1a 1,88%, lam cho nudc
ngoai 1a 3,23%, ngudi that nghiép 1a 4,57%, cong
viée khac 14 2,42%. Vé thu nhap/thang, ngudi ¢6 thu

nhap dudi 2 triéu chiém 8,1%:; nguoi c6 thu nhap tur
2-5 triéu chiém 61,6%; ngudi co thu nhdp tir 5-9
triéu chiém 24,2%; nguoi c6 thu nhap trén 9 trigu
chiém 5,9%.

4.3. Két qud chay mé hinh

Két qua chay cac mé hinh hoi qui nhu sau:

Két qua ¢ bang 2 cho thiy 1a bién ‘tinh trang strc
khoe’ (SUCKHOE) tac dong c6 y nghia thong ké
1én quyét dinh mua BHYTTN. Vi cac diéu kién
khac khong ddi, nhitng ngudi ¢6 sirc khoe xau hon
thuong chon mua BHYTTN hon 1a nguoi co suc
khoe t6t. Day la bang chimg c6 ton tai tinh trang lya
chon ngugc trong BHYTTN ¢ TP.HCM. Cac bién
kiém soat khac c6 tac dong co y nghia thdng ké 1én
quyét dinh mua BHYTTN bao gom: Ti 18 tién thude
phai tra (CHIPHI2), tac dong am, tirc 1a khi ti 16 tién
thudc cang cao (ti 18 dong chi tra cua bénh nhan va
co quan BHYT) thi ngudi dan khong mudn dung thé
BHYTTN; Khoang cach tir nha dén bénh vién gan
nhit (CHIPHI3), c6 dau 4m, tirc 1a khoang cach dén
bénh vién gan nha (c6 dang ky kham chita bénh ban
dau) cang xa thi ngudi dan s& chon mua BHYTTN
cang thap; Tudi cua nguoi dugc khao sat
(CANHANS3), c6 déu duong, tirc 1a tudi ngudi duoc
khdo st cang cao s& lam ting xac suit mua
BHYTTN; Trinh d6 hoc vin (CANHANI1) nguoi

Bing 2: Kiém dinh Iyra chon nguoc
(Bién phu thugc: BAOHIEM, c6=1, khong=0)

Cic bién doc 1ap: Hé s6 p p-value
Constant-Hang s6 9,161%** (0,000)
1. Tinh trang strc khoe — SUCKHOE:

SUCKHOE Ty danh gia tinh trang strc khoe -0,743%** (0,000)
2. Chi phi y t& va dich vu lién quan — CHIPHI_TCP:

CHIPHII Chi phi y té trong téng chi phi/ nim 0,036* (0,101)
CHIPHI2 Ti 18 tién thudc phai tra -0,047%%* (0,000)
CHIPHI3 Khoang cach tir nha dén bénh vién gin nhat -0,121%* (0,020)
CHIPHI4 Chat lwong dich vu BHYT 0,008 (0,957)
3. Pic tinh ca nhan — CANHAN:

CANHANI1 Trinh d6 hoc vin nguoi dugce khao sat -0,85%** (0,000)
CANHAN2 Gi6i tinh ngudi dugc khao sat 0,287 (0,279)
CANHAN3 Tudi nguoi duoc khao sat 0,027%** (0,009)
CANHAN4 Dan toc ngudi dugc khao sat 0,463 (0,216)
4. Pac tinh h¢ gia dinh — HOGIADINH:

HOGIADINHI Trinh @9 hoc van chii ho 0,02 (0,907)
HOGIADINH2 Gi6i tinh chu ho 0,22 (0,446)
HOGIADINH3 Ti 1¢ nguoi lam viée trong gia dinh -1,69%** (0,009)
S6 quan sat 372

R’ 0,754

Chu thich:Cac dau *, **, *** the hién murc do y nghia thong ké twong ung 10%, 5% va 1%.
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_ Béng3: Kiém dinh rii ro dao dirc
(Bién phu thugc: S6 1an kham chira bénh trong 1 ndm)

Cic bién djc lap Hésop p-value
Constant-Hang so 1,871%** (0,0000)
TTN 1,654%** (0,0000)
TUOI 0,039%** (0,0088)
CHIPHITT -0,010** (0,0374)
THOITIET 0,231 (0,4958)
S6 quan sat 372

R? 0,1358

Chii thich: Cdc ddu *, **, *** thé hién mirc do y nghia thong ké twong vmg 10%, 5% va 1%.

duogc khao sat co tdc dong tiéu cuc 1€n xac suét mua
BHYTTN, Iy do 1a nhitng ngudi ¢é trinh d hoc van
cao thi trinh d hiéu biét cao, ho 1a nhiing c6 viéc
lam tdt, 6 thu nhap cao hodc rat cao nén ho sé& biét
nhing lic ndo can thé BHYTTN. Vi theo diéu kién
ctia ho thi ho s& dén va chon nhitng bénh vién tu
nhan, phong kham tu dé khoi mat thoi gian cho doi
va dugc huong dich vy tot hon; Ti 1& nguoi lam viée
trong ho gia dinh (HOGIADINH3) c6 tac dong tiéu
cuc 1én quyét dinh mua BHYTTN cta nguoi dan, 1y
do 1a néu ti 1& ngudi lam viéc tang 1én thi thu nhap
cua hg gia dinh s€ tang theo, kéo theo hd gia dinh sé&
chon mua nhiing g6i bao hiém y té va dich vu tu
nhan c6 day du dich vu cho ca gia dinh dé dam bao
rti ro, duoc dbi xir tan tinh va khong mét nhiéu thoi
gian doi cho.

Két qua ¢ bang 3 cho thiy bién ‘ngudi dan co
mua BHYTTN’ (TTN) ¢6 anh huong dén s6 1an ho
di kham chita bénh tai bénh vién. Vi cac diéu kién
khac khong doi thi nguoi c6 th¢ BHYTTN dén bénh
vién dé kham tang 1,654 1an so v&i nguoi khong co
thé BHYTTN. Day la bang ching co ton tai tinh
trang rai ro dao duc trong sit dung BHYTTN &
TP.HCM. Qua thyc té diéu tra thi nhitng nguoi c6
thé BHYTTN da phan 1a nhimg nguoi 16n tudi,
mang nhiéu bénh va ty cam thay strc khoe cua ban
than khong t6t, do d6 ho thuong phai dén bénh vién
mot thang vai lan, hodc ctr hét thude 1a ho phai dén
bénh vién 1y tiép. Thém vao d6 da phan ho déu dén
bénh vién khi nguoi chi dm nhe hay mét méi. Cac
bién kiém soat khac c6 tac dong c6 ¥ nghia thong ké
bao gdm: tudi (TUOI) va chi phi tra cho thay thudc
(CHIPHITT).

Sau khi udc lugng cac md hinh, nhom tac gia tién
hanh mét s6 kiém dinh co ban dé dam bao d¢ tin ciy
ctia md hinh. Cu thé xem xét 1a mo hinh c6 pham
mot trong ba hién tugng nhu hién tugng da cong
tuyén, phuong sai khong ddng déu va ty twong quan
hay khong. Sau khi thyc hién cac kiém dinh, két qua
cho thiy 1a cdc md hinh khong vi pham ba hién

tugng trén. Do d6, két qua cta cac mo hinh 1a tin
cay duogc.

5. Két luan va kién nghij

Ly thuyét vé thong tin bit cn xing cho thiy
hién twong thong tin bat can xtng gay ra that bai thi
truong, tire 14 can bang thi trudng khong con 1a két
qué toi wu. Hai hién tuong twong ddi phd bién trong
thuc té 13 hién tuong luya chon ngugc va rui ro dao
dtc. Qua chay mé hinh hdi qui dua trén co s s6
lidu diéu tra 372 ngudi dan trén dia ban Thanh Phé
H6 Chi Minh, két qua cho thay thong tin bit cin
xung gay hai tac dong la lua chon nguoc va rui ro
dao duic trong viéc mua va st dung thé bao hiém y
té tu nguyén. Cu thé 1a, ddi vé6i lua chon nguoc la da
s6 nhitng ngudi ddn mua bao hiém y té ty nguyén la
nhing ngudi c6 tinh trang strc khoe khong tot; ddi
v6i riii ro dao dire 1a nguoi dan 6 thé bao hiém y té
tu nguyén di kham bénh nhiéu hon so véi nhiing
ngudi co thé bao hiém y té khac hay khong co thé
bao hiém y té. Hé qua ctia cac van dé trén 1a 1am cho
qu¥ bao hiém y té boi chi, lam cho cac bénh vién
qua tai din dén chét lugng cua viéc kham chira bénh
bang thé bao hiém y té chua cao. Kién nghi rat ra 1a
can phan ludng ddi twong tham gia bao hiém y té tur
nguyén, tir d6 xac dinh mirc phi mua bao hiém y té
ty nguyén theo tinh trang sirc khoe dé khic phuc
tinh trang lwa chon nguoc. Khuyén khich tham gia
BHYT theo ho gia dinh véi co ché giam dan mirc
dong tr thanh vién thu hai tré di. Quy dinh nay sé
khic phuc tinh trang cip chi c6 ngudi 6m méi tham
gia BHYT, dam bao su chia sé ngay trong h{ gia
dinh. Dé khic phuc tinh trang rui ro dao dutc can
taing mirc dong chi tra trong thanh toan phi kham
chita bénh cua ngudi tham gia bao hiém y té tu
nguyén, tranh tinh trang lam dung kham chita bénh
qua murc can thiét sau khi da co bao hiém y té tu
nguyén. Viéc ké toa cua bac si can duoc thuc hién
chuan xac hon tranh tinh trang lam dung thudc va
dich vu y t& qua mirc can thiét.CJ
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Asymmetric information, adverse selection and moral hazard: A case study of buying and usage of
voluntary health insurance in Ho Chi Minh city

Abstract:

This paper studies the effects of asymmetric information on buying and usage of voluntary health insur-
ance in Ho Chi Minh City. By running regressions of survey data of 372 observations of people in Ho Chi
Minh City, the results indicate that asymmetric information creates adverse selection and moral hazard in
buying and usage of voluntary health insurance in Ho Chi Minh City. For adverse selection, unhealthy peo-
ple tend to buy more voluntary health insurance than healthy people; for moral hazard, people with vol-
untary health insurance tend to have more medical checks than people without voluntary health insurance.
The consequences are that health insurance fund is over-spent and hospitals are over-crowded, leading to
lower service quality. The recommendations include classification of health status of people buying volun-
tary health insurance with corresponding health insurance fees. In order to limit moral hazard, health
insurance companies need to increase the proportion that people with voluntary health insurance have to
pay when they have medical checks, forcing them less abusing of unnecessary medical checks.
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